
 E / One In-Basement Grinder Pump 

 
The Willow Ridge community utilizes the Environment One Grinder Pump pressurized sewer system. 
 

Background:  A grinder pump is a wastewater conveyance device for homes that are below plane of the 
County / WSSC’s gravity-based sewer system. Wastewater from the home’s household appliances (toilets, 
bathtubs, washing machines, etc.) and flows down through the plumbing to the basement where the Grinder 
Pump resides in a buried 90-gallon sealed fiberglass tank.  Once this tank reaches 2/3rds full, the grinder pump 
turns on grinding the waste and ejects the wastewater out through the community’s system to the County / 
WSSC System which runs along Route 28 Darnestown Road.   
 

Maintenance and Support:  These systems are usually maintenance free for 10 -20 years but eventually need 
maintenance or replacement.  An alarm will sound if there are issues, please call Freemire immediately.   

 

Freemire Associates   
Availability -- 24-hour, 7 days a week 

410-768-8500 
  

Some other Grinder Pumps such as Liberty, Myers, Gould, Zoeller and others exist and are often marketed as a 
direct E/One replacements, but their specifications are not the same, so they are not at all compatible with 
the Willow Ridge Community’s system.  Hidden Ponds and other Communities also utilize the WSSC E/One 
System. 
 

Make sure the grinder pump alarm switch is always on, so that it will sound if the grinder pump malfunctions. 
The switch is in your basement (there are two switches, one for the pump and one for the alarm... Both look 
like light switches, but are higher on the wall, near the ceiling.) If you’re not sure where the switches are, 
contact Freemire.  Brandon Stewart of WSSC (Washington Suburban Sanitary Commission) has been helpful in 
answering questions and resolving problems 301-642-1717 or at brandon.stewart@wsscwater.com. 
 

If the grinder pump is turned off, or if the alarm sounds or electricity goes out and you continue to use water, 
sewage will eventually back up into your basement. The grinder pump alarm is located in the stairwell to your 
basement. If the alarm sounds, turn it off at the switch in your basement (see below) and stop using water. 
Call Freemire immediately.  
 

The grinder pump runs on electricity, so during power outages, be very careful about water usage. As 
mentioned, there is a 90 Gallon tank so depending on the retaining level there is a 30 plus gallon room spare 
before a basement backup will occur. We strongly recommend stopping using all toilets, bathtubs, washing 
machines, etc until power is resumed.   
 

A service contract for your existing grinder pump is available through Freemire.  As of December 15, 2023, the 
estimated new E/One pump replacement is approximately $3,739 plus tax. 
 

Freemire Associates are not Plumbers, they are strictly Grinder Pump technicians. Plumbing companies like 
Stang, Mallick & Clarksburg are very much aware and work closely with WSSC, Freemire and the Community.  
  

 
 

They are local and available during nights and weekends.  We suggest you consider them for any of your 
Plumbing requirements. 

https://eone.com/sewer-systems/products/grinder-pump-systems/d/dh071
https://www.wsscwater.com/sites/default/files/sites/wssc/files/takomaparkproject/E-One%20Grinder%20Pump%20Owners%20Guide.pdf


 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

If you suspect or plan to lose power, it is recommended to run water until you hear the 
E/One Grinder Pump cycle through, thus ensuring the holding Tank is as empty as 

possible.  Thus, allowing a 30-gallon buffer before water usage trips the Grinder Pump’s 
alarm to alert you to stop using any water & drainage usage. 



 


